Ross O’Daly - Personal Consultant
Integrative Counsellor and Coach

Privacy & Cookies (up to date as of September 2022)

Let me share how | treat data collected, both here on my website and in the normal course of working with
you.

In summary, general data requested and stored includes your name and contact information, phone number,
email address, GP details or sometimes an emergency contact. | request you only provide a phone number
and email address they have exclusive access to, to preserve the confidentiality of communications between
us.

This information, along with any pre or post-work agreements, questionnaires, materials, documents or
emails are stored on my personal computer and a secure cloud server and are securely accessible via my
mobile devices. | have put in place appropriate security measures to prevent your personal data from being
accidentally lost, accessed, altered, disclosed, or used in an unauthorised way. All data is stored with device,
folder and file password protection including 2-factor authorisation for added security. | only use service
providers that have achieved ISO standards for data protection, encryption and safe storage of information
including ISO27001 and ISO27018.

Notes or records of client work is anonymised for protection of identity and varies depending on the nature
of the service.

e Forcounselling and large portions or my personal consultancy work | do not take written notes during
sessions. For these sessions | record the date, time and general themes discussed for my reference
and confirmation purposes only.

e Some of my Personal Consultancy work, particularly when focused on cognitive or behaviour change,
such as with the use of cognitive or solution focused therapy, therapeutic coaching or general
coaching work may involve use of other materials or documents.

e For work with businesses, | may request some additional information for the purposes of establishing
a client file and requesting or receiving payment for services.

Please be aware, for the avoidance of doubt, | only accept responsibility for the data | collect and store. It is
the client’s responsibility to safely store, delete or destroy any materials provided and held by them, such as
emails or any documents in soft or hard copy.

Should you have any questions or further explanation, or clarification would be helpful, please email me at
ross@rossodaly.com.

Warmest regards,

Ross.
@, pricsiona 65 Longfield Street, London S18 5RD, UK
V.
bacp | ross@rossodaly.com
Registered Member 394214 +44 79 1838 2851

MBACP
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Privacy Policy:

Please read this privacy policy for details of how your personal data is collected and processed by your use
of this website, plus any information you may provide via contact forms, questionnaires, email, text, post or
in the course of working directly with me. In providing data, you also confirm you are over 18 years of age.

1. General Information

| am the data controller for Ross O’Daly - Personal Consultant, registered with the Information
Commissioner’s Office (ICO) under reference ZB086314 and responsible for your personal data.

My contact details for any matter relating to your data are:

e Full name: David Ross O’Daly
e Email address: ross@rossodaly.com

If you are not satisfied with any aspect of how you data is collected and processed please contact me directly
by email to ross@rossodaly.com, whereby | will endeavour to resolve your concerns. Should these remain
unresolved you have the right to contact the ICO directly, information is available at:
https://ico.org.uk/global/contact-us/

| aim to ensure information held about you is accurate and up to date. To this end, please confirm any changes
in your details by emailing ross@rossodaly.com.

2. Personal data
This is information that could result in an individual being identified. This does not include anonymised data,
as referred to below. The types of personal data | might process include:

e identity - name, date of birth, gender;

e contact - email(s), postal address(es), phone number(s);

e profile - website related username, survey responses or feedback;

e technical - cookies, website analytics, visitor and subscriber usage;

e other usage - information about how services are accessed and client preferences;

e general communications - your preferences for receiving general communications from me;

e marketing communications - your preferences for receiving any marketing communications from me;

e financial information - evidence of income (for low-cost validation), including payslip(s) or P60. | do
not collect or store any bank account or payment card details.

3. Sensitive Data

All sensitive data is anonymised and as such, not considered personal data. This might include notes regarding
any presenting issues, mental or physical health, medication, religious, political, or philosophical beliefs.

4. How | collect data
| collect data about you through a variety of different methods including:

e Direct - registration forms, surveys, subscriber preferences or communications online, via phone,
text message, email, post or otherwise directly with me;

e Automated - this website is hosted by Squarespace and collects data to power site analytics, including
information about browsers, networks, and devices, web pages visited prior to coming to this
website or IP address, and may include information about use of this website, including clicks,
internal links, pages visited, scrolling, searches or timestamps. Squarespace requires this data to run
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the website, and to protect and improve its platform and services. This data is processed in an
anonymised way;

e Cookies - this website uses cookies and similar technologies, which are small files or pieces of text
that download to a device when a visitor accesses a website or app. For information about viewing
these cookies, visit the cookies Squarespace uses;

o These functional and required cookies are always used, which allow Squarespace, the
hosting platform, to securely serve this website to you;

o These analytics and performance cookies are used on this website, only when you
acknowledge the cookie banner. This website uses analytics and performance cookies to
view site traffic, activity, and other data;

o You can use browser settings to control where you reject or accept cookies, or to alert you
when websites set or access cookies. If you disable or reject cookies some website functions
may be inaccessible or not function normally.

e Third party providers or publicly available sources - where information from analytics or online
service providers or social networks is available, which can be based inside or outside the UK and EU.

5. When your data is processed outside the UK.

Where any data is processed outside the UK, such as cloud storage, | ensure providers are certified to 1ISO
standards for data protection, encryption and safe storage of confidential information including 1SO27001
and 1SO27018.

6. How | use and the purpose for processing data

Data gathered is only used for the purposes it was collected, where legally permitted and while legitimate
interest continues to exist, such as:

e for the performance of any agreement to provide service(s);
e to comply with legal or regulatory obligation(s);
e to provide marketing communications - where requested and remains opted in;
o | will not share personal data with any third party for marketing purposes;
o you can opt out of any marketing communications by using the ‘unsubscribe’ option on any
marketing message or email or by email at any time to ross@rossodaly.com;
e opting out of marketing communications, which will cease marketing content being sent but will not
apply to communications necessary for the fulfiiment of any agreement to provide service or to
retention of data required under law and for the periods set out under relevant legislation(s).

7. Where | may disclose your data.
| may extend confidentiality or share data:

e with your GP, emergency contact or other emergency services, whereby | perceive a risk to you or
others. | will endeavour to discuss this with you in advance, but this may not always be possible, such
as in an emergency situation or where someone’s safety is at risk;

e with my supervisor, who is a professional, insured and registered practitioner, contractually
obligated to confidentiality, which would only be extended if someone’s safety was at risk;

e where required under law or for the purpose of performance of services to you | may share some or
your personal data with my service providers; IT, legal, financial, accounting, insurance, or regulators,
HMRC and other authorities based in the United Kingdom, and other relevant jurisdictions who
require reporting of processing activities in certain circumstances.
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8. Derived Data

This is where anonymised data is altered or combined for analysis, such as for how sections of my website or
services are being used or for use in research. This type of use is not considered personal data, as it is not
possible to identify individual users. Anonymised is no longer considered personal data and may be retained
or used indefinitely and without further notice or reference to you.

9. Retaining your data.
| will only retain personal data for as long as necessary to perform on agreed services or to satisfy any legal,
accounting, or reporting requirements, such as retention of basic information including contact, financial and
transaction data for six years and for tax purposes. This retention policy does not conflict with your legal
rights.
10. Your legal rights.
Your rights are protected and in certain circumstances you may:

e request access to, correction or deletion of your personal data;

e object to or request restriction on processing your personal data;

e request transfer of your personal data;

e withdraw your consent around personal data.

All your rights are explained in detail at: https://ico.org.uk/

For any inquires around your personal data please email ross@rossodaly.com, whereby all requests will be
handled in accordance with ICO guidelines.

11. Links to other websites or apps.

By clicking any link or accessing other services via my site, whereby you go to a third party, please note | do
not control or accept any responsibility for your data once you leave my site. You accept responsibility when
accessing third party sites or services and should read and ensure you approve of the respective terms and
conditions, privacy, and cookie policies.
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